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Congratulationsonyourchoiceof aJenn-Air MicrowaveOven.Yourmicrowave
ovenhasanoutputwattageof 850watts. Asyouuseyour newmicrowaveoven,
we know you will appreciate the many features that provideexcellent perfor-
mance,convenienceand dependability.

Before you begin cooking with your new microwaveoven, please take a few
minutesto readand becomefamiliar with the instructionsin this book. On the
followingpagesyouwill finda wealthof informationregardingallaspectsofusing
your new microwaveoven. By following the instructionscarefully,you will be
ableto fullyenjoyandproperlymaintainyourovenandachieveexcellentresults
with the food you prepare.

ShouldyouhaveanyquestionsaboutusingyourJenn-Airappliance,writeto us.
Be sure to providethe model numberof yourappliance.

Jenn-Air Customer Assistance
c/o MaytagCustomerService
P.O. Box2370
Cleveland,TN 37320-2370

FOR FUTURE REFERENCE

We suggestthat yourecordinformationforcontactingyour local dealeror
service agent alongwith the identifyingnumbers of your appliance.

If service is required, this information mustbe furnished.

Dealer/Servicer:

Address:

Model Number:

Serial Number:

Date Purchased:
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When usingelectricalappliances, basicsafetyprecautionsshould be followed,
including the following:

WARNING-Toreducethe risk of burns,electricshock, fire, injuryto personsor
exposureto excessive microwaveenergy:

1. Readall instructionsbefore usingthe appliance.
2. Read and follow the specific "PRECAUTIONS TO AVOID POSSIBLE

EXPOSURETO EXCESSIVEMICROWAVEENERGY" found on page 7.
3. Thisappliancemustbegrounded.Connectonlyto properlygroundedoutlet.

See "GROUNDINGINSTRUCTIONS"on page 8.
4. Installor locatethis appliance in accordancewith the providedinstallation

instructions.
5. Someproducts such as whole eggs andsealed containers- for example,

closed glassjars - may explodeand should not be heated in this oven. In
rareinstances,poachedeggshavebeenknownto explode.Coverpoached
eggs and allowa standing time of one minutebefore cutting into them.

6. Foodswith unbrokenouter "skin" such as potatoes, sausages, tomatoes,
apples, chicken livers and other giblets, and egg yolks (see previous
caution) should be pierced to allow steam to escape during cooking.
"Boilable"cooking pouchesand tightly closed plastic bags should be slit,
pierced, or vented,

7. Donot heat, store or use flammablematerialsin or nearthe oven. Fumes
can create a fire hazard or explosion.

8. Usethis applianceonlyfor its intendeduseas describedin this manual.Do
notuse corrosive chemicalsor vapors in this appliance. This type of oven
is specificallydesigned to heat, cook,or defrost food. It is not designedfor
industrial, laboratory,or commercialuse. It is intended forhome use only.
Do notuse for drying clothes, linens, newspaper,or similar non-food type
items.

9. As with any appliance, close supervision is necessary when used by
children.

10. Do not operate this appliance if it has a damagedcord or plug, if it is not
working properly,or if it has been damagedor dropped.

11. This appliance should be serviced only by qualified service personnel.
Contact nearestauthorizedJenn-Airservice facility for examination,repair
or adjustment.

12. Do notcover or block any openings on the appliance.



13. Donotuseoutdoors.Donot usethis productnearwater- forexample, near
a kitchensink, in a wet basement,or near a swimming pool, and the like.

14. Do not immersecord or plug in water.
15. Keep cord away from heated surfaces.
16. Donot let cord hang over edge of table or counter.
17. Whencleaningsurfacesof doorandoven thatcometogetheronclosingthe

door,useonlymild,non-abrasivesoapsordetergentsappliedwitha sponge
or soft cloth.

18. To reduce the risk of fire in the oven cavity:
a. Do not overcook food. Carefully attendappliance if paper, plastic, or

other combustible materials are placed inside the oven to facilitate
cooking. Avoid usingrecycledpaper products. Do notuse newspaper
or other printed paper in the oven. Such products sometimes contain
impuritieswhich could ignite.

b. Removewiretwist-ties from paperor plastic bagsbeforeplacingbag in
oven.

c. If materials inside the ovenshould ignite, keep ovendoor closed, turn
oven off, anddisconnect the power cord, or shut off power at the fuse
or circuit breaker panel.

d. Do not usethe oven for storage.
e. Do not pop popcornexcept in a microwaveapprovedpopcorn popper

or in a commercial package recommendedespecially for microwave
ovens.

19. Do not operatethe ovenwhen empty or with an empty utensil.
20. Donot leanon theovendoor. The door isdesignedto close tightlyandseal

properly for safe operation. Leaning on the door may warp or break the
hinges.

21. To avoid exposure to dangerous high voltage, DO NOT REMOVE THE
SPLAI-I-ERSHIELD inside the oven cavity.

23. Liquidsheated incertain shapedcontainers (especiallycylindrical-shaped
containers)maybecomeoverheated,splashoutwitha loudnoise. Forbest
results, stir the liquid several times before heating. Always stir liquids
several times betweenreheatings.

24. Readand follow specific microwaveoven preparationinstructions onfood
packagesor containers(especiallybabyfood). Above all, this is a cooking
appliancedesigned to preparefood.

25. Useonly cooking utensilsand accessoriesmade for use in the microwave
and specifically describedin this manual.

26. Microwaveovenmanufacturersdo notrecommenddeepfat frying or frying
ina microwaveoven. Hot oilcan damageovenpartsandutensilsandeven
result in skin burns.

27. Plasticwrap: Use only those typesdesigned for microwaveoven use and
avoidforming an air-tightseal. Fold back a small corner or cut a small slit
to allowsteam to escape.



28. Stay near the appliance while it is in use and check cooking progress
frequently.Leavingtheapplianceunattendedmayresultinovercookedfood
and possiblya fire inyour oven.

29. Built-in Installations: (Microwavemust be built-in with a trim kit.) Do not
mountany portion of the microwaveovenover a sink or any other heating
orcookingapplianceunlessthemicrowaveovenhasbeen approvedforuse
above the heatingappliance. See label on the trim kit for a list of approved
heating appliances. See installation instructionsfor additional installation
information.

30, TVdinnersmaybe microwavedin foil trays less than 3/4"deep; removetop
foil coverand returntrayto box. Whenusingmetalinmicrowaveoven,keep
metal at least 1-inch awayfrom sides of oven.

31. Do not defrost frozen beverages in narrow necked bottles.
32. Cookwaremay become hot becauseof heat transferred from the heated

food. Potholdersmay be needed to handlethe cookware.
33. Do not try to melt paraffin wax in the oven. Paraffin wax will not melt in a

microwaveoven because it allows microwavesto pass through it.
34. Neveruse sharp-edgedutensils in or near the oven.

- SAVE THESE INSTRUCTIONS -



a. Do not attempt to operate this oven with the door open since open door
operation can result in harmful exposure to microwave energy. It is important
not to defeat or tamper with the safety interlocks.

b. Do not place any object between the oven front face and the door or allow
soil or cleaner residue to accumulate on sealing surfaces.

e. Oo not operate the oven if it is damaged. It is particularly important that the
oven door close properly and that there is no damage to the: (1) door (bent),
(2) hinges and latches (broken or loosened), (3) door seals and sealing
surfaces.

d. The oven should not be adjusted or repaired by anyone except properly
qualified service personnel.

Federal law requires registration of all microwave ovens. To comply with the law,
please fill out the CUSTOMER REGISTRATION CARD packaged in the oven:

1. Check the model and serial numbers on the card to see that they match the
numbers on the rating label. Rating label is located on the left inside wall of the
oven cavity. If the numbers on the card are not the same as those on the rating
label cross out the numbers on the card andwrite in the numbers as they appear
on the rating label.

2. Mail the card. The return address is included on the reverse side of card.

If you move or are not the original owner of this oven, you must by law renew the
registration. Send the renewal registration information to: Maytag Customer
Service, Warranty Administration, P.O. Box 4970, Cleveland, TN 37320-4970.

Renewal Registration information must provide: a) Your name and address and
b) the microwave oven's model and serial numbers.



Remove all packingmaterials both outside and inside the oven before usingthe oven.
The oven requiresfree movement of air for proper operation. Do NOT blockair vents
locatedunderneaththe oven. Also,do not removethe feet fromthe bottomof the oven.

This appliancemust be grounded. In the eventof an electricalshort circuit,grounding
reducesthe risk of electric shock by providing an escapewire for the electric current.
This appliance is equippedwith a cord having a groundingwire with a groundingplug.
The plug must be plugged into a 120v, 15 amp. outlet that is properly installed and
grounded.

WARNING- Improper use of the grounding plug can result in a risk of electric shock.

Consult a qualified electrician or serviceman if the grounding instructions are not
completely understood, or if doubt exists as to whether the appliance is properly
groundedand either:

1) If it is absolutely necessaryto use an extension cord,use only a 3-wire extension
cord that has a 3-blade groundingplug, and a 3 slot receptaclethat will accept the
plug on the appliance. The marked rating of the extension cord shall be equal to
or greater than the electrical rating of the appliance.OR,

2) Do not use anextensioncord. If the powersupplycord is too short, havea qualified
electrician or servicemaninstall an outlet near the appliance

Microwaveovensgenerateradiofrequency energyduring operation,and if not installed
properly may cause interferenceto radio and television reception. You can determine
if this unit is causing interference by turning it on and off while the intederence is
occurring. If interference occurs, it may be corrected by one or more of the following
measures:

• clean door and sealing surfaces of the oven;

• reorient the television or radio receivingantenna;

• relocate the oven with respect to the television or radio receiver; and/or

• plugthe oven into a differentoutlet sothat it andthe television or radioreceiverare
on different circuits.

If the interference persists, you may want to consult an experienced radio/television
technician for additional suggestions.



Cooking Guide
Label

Rating Label Display
Light Window

I

I°l

open the door.Window, To view the

foodswhilecooking, No Touch Control Panel.
microwaves can pass (See more detailed dia-
throughthe metalshield gram of control panel onin this window. page 10.)

SafetyInterlockSystem.Safety
DoorLatch, Thesewill latchesareinthemicrowaveoven
slide into the interlock, door. All ovenshaveat least two
Ifdoor is notcompletely latcheswhich stop the operation
closedthe oven will not of the oven when the door is
operate, opened.

Turntable. Composed of glass tray and
rollerguide. The rollerguide is placedfirst
inthe bottomofthe microwaveandsupports
the glasstray. Both partsmust be in place
when using the microwave.



Display Window

_JENN-AIR

Auto Cook Pad
p. 16

FrozenPizzaPad
........ . Weight Pad

See p. 15 See p. 16

:::: :: :: Drink Pad
::;':bri_;':0:: ' -See p. 15Seep. 14 ,:: ,::_::

Favorite Choice

Dinner Plate Quick 30
See p. 14 Seconds Pad

See p. 15
;z

Defrost Pad ............. iic_,,E! Clock/Auto
_e_t !A_!_r_ • Start PadSee p. 17-19

Seep. 11 &20

Pads__ _ Power LevelPadNumber See p. 12
ii6!!!;!Tii
iii!!iiii i!i!iiiil !!i_!!_!_i!!iii!! i_!_iii!i

Start Pad
Cancel/Off Pad Touchto
Touchto stopcooking start cookingor clear Display of
incorrectentry
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• After plugging in the ovenor after a poweroutage, the Displaywill show ":0". Set
clock using the instructions below.

• Time of Dayclock is a 12 hour clock.

• If set, the time of day will always be displayedwhen no other cooking function is
being used.

Audible signals are available to guide you when setting and using your oven:

• A programmingbeepwill sound each time you touch a pad,
• One long beep willsoundwhen the ovenis firstpluggedin.
• Three long beeps signalthe endof a cookingcycle.
• Three short beeps signalan incorrectentry.
• Series of three short beeps signal you to check the food.

Consult your recipe for the approximate cooking time. Start with the shortest
recommendedtimeandaddmoretime as needed. Checkthe food asit cooks. The oven
doorcan beopenedanytimeduringoperation. The ovenwill automaticallystopcooking
and maintain the time setting until the door is closed and the Start Pad is touched.

*Note: Full power cooking is automatic. If you wish to use a different power level
follow the instructionson p. 12,

Example: To heat a cup of coffee for 11/2minutes, touch the numbers 1, 3, 0. Then
touchthe Start Pad. The time you select and an indicatorunder Stage 1
will appear in the DisplayWindow. The oven blower will come on andthe
oven will begincooking. Time countdownwill begin. When the time is up,
the microwaveoven will beep three times, and will stop cooking automati-
cally. Time of day will reappear in the Display.
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As with conventional cooking methods,your microwaveoven gives you the flexibility
of choosing the cookingspeed (power level) you needfor each type of food.

* For Hi, touch Power Level Pad twice.
** See Power Level Guide below.

Example: If the recipe calls for cooking with 50% power for 3 minutes,you would
touch: the Power Level Pad; then 5 ("50" will appear in the Display
Window); then the number pads 3,0,0; then Start Pad.

Power Level Guide*

i_,,_,_!_i,_i_iii_ii_i_!_,,_,_,_ _

* Guide gives percentage of magnetron "on" time at different power levels and
suggested uses.
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The two stages of this microwaveoven letyou programtwo sequentialoperationssuch
as defrosting andcooking; and cooking using twodifferent power levels. The Memory
featureautomaticallychangespowersettingsandcookingtime. Since oneshortaudible
beepwill sound between stages, it is also possible to divide cookingtimes. Then, the
signal would serveas a reminderto addfoods (separatedishes oradd ingredients)and
to obtain precisely the end results desired.

* Ifyou wish to cook on HI, skip step 2.
** If you wish to cook on HI, skip steps 4 & 5.

Note: When the Start Pad is touched, both Stage 1 and 2 indicator lights come on in
the Display. Stage 1 indicator light starts blinkingto show you that the oven is cooking
in the first of the two cook stages. The oven will cookat the power selected for Stage
1. At the end of Stage 1, the oven wilt beep and start Stage 2. The Stage 1 indioator
goesoff andtheStage 2 indicatorstartsblinking. Three beepssignalthe endof cooking.

To Cancel Stage cooking
1, TouchCancel/Off Pad,
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Popcornisafavoritesnack.ThePopcornPadhas beenautomaticallysetfor the correct
cooktimefor a 3-3.5 oz. and1.75 oz. bagsof microwavepopcorn.

Popcorn Tips
• Checkthe popcornasit popsandstopwhenthe poppingslowsdownto3 seconds

apart.
• Do nottry to repopunpoppedkernelsor reusea bag,
• Poponlyone packageat a time.

The Dinner Plate Pad letsyoureheata dinnerplate fullof chilledleftovers.

The Displaywillshow"11". After 1.5seconds, the Displaywillshow "2:20"and the oven
starts cooking.

Dinner Plate Tips
• Place meatandbulkyvegetablesto the outsideof the plate.
• Placedelicatefoodsinthe centerofthe plate. Adddelicatedinnerrollsduringthe

last fewseconds.
• Coverthe platewithwaxpaperto holdsteamaroundmostfoods.However,donot

cover raremeatorvegetableswithcrispexteriors.
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The FrozenPizza Pad allowsyou to reheata frozenpizza (approx.7 oz.) by touching
one pad.

The Displaywillshow"7". After1.5 seconds,the Displaywillshowcookingtimeandthe
ovenstartscooking.

Frozen PizzaTips
• Useonly onepizza at a time.

• Followmanufacturer'sdirectionsfor cookware.

• Use onlyfrozenpizza for microwaveoven.

The DrinkPad letsyoureheata beverageby touchingone pad.

TheQuick 30 SecondsPad providesa convenientwayto reheatfoodsat fullpowerin
multiplesof 30 seconds. By repeatedly touchingthe pad, you can reheat from 30
secondsto 5 minutes.
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Auto Cook allows you to cook or reheat common microwave prepared foods without
needingto programtimes andpowerlevels. The AutoCook has presettimes andpower
levels for three food categories: baked potatoes,fresh vegetables and cup(s) of drink.

* Note: See chart below or the CookingGuide Label on the front of the oven cavity. -

Example: If you want to cooktwo baked potatoes, touchthe Auto Cook Pad until AC-
1 is displayed. Touch Weight Pad twice and "2" will show in Display.

The Displaywill show cookingtime and the oven automatically starts cooking.
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Use the defrost setting to defrost meats, poultry and seafood from .5 pounds to 6.5
pounds. The Defrost Pad can be used for Weight Defrost or Time Defrost.

• Touch the Defrost Pad once for defrosting by weight.

• Touch the Defrost Pad twice for defrosting by time.

The oven automaticallysets the defrosting time and power levels.

* Enter the weight in pounds and tenths of a pound.

IMPORTANT: Duringdefrosting,the ovenwill beepa seriesof short beepsto signalthat
the food needs to be turned or rearranged. Oven will continueoperating if food is not
turned or rearranged. Three beeps signal the end or defrosting.

Conversion Chart
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When defrosting by time, the microwave cycles onand off, alternating defrost and stand times.

When theStart Pad istouched, theTime Defrost indicator startsblinkingto showthatthe oven
is intheTime Defrostmode. The Displaycountsdownthe time to showhowmuchdeffrosting
time isleft. Duringdefrosting,theovenwill beep a seriesof shortbeepstosignalthat thefood
needs to be turnedor rearranged. Oven will continue operating if food is not turned or
rearranged. Three beepssignal theend of defrosting.
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Tips

1. Do not defrost covered meat. Covering mightallow cookingto take place. Always
removeouterwrap andtray. Placefood ona microwave-saferack ina dish. During

"defrost, juices accumulate in dish and may become hot enough to cook the food.
Elevating meat off of the dish will prevent the bottom and side from beginningto
cook.

2. Begindefrostingwhole poultrybreast-side-down. Begindefrostingroasts fat-side-
down.

3. The shape of the packagealters the defrosting time. Shallow rectangularshapes
defrost more quickly than a deep block.

4. Defrost By Weight is programmed for specific weights. Defrost results will be
affected if you enter an incorrect weight.

5. DefrostByWeight is programmedfor frozenfood at0° F. If food is storedata higher
temperature, expect shorter defrost times.

6. After _/3the defrost time, check the food. You maywish to turn over, break apart,
rearrange or removethawed portions of the food.

7. During defrost (weight or time), the oven will prompt you to turn the food over.
At thispoint,openovendoorandcheckthe food. Followthe techniqueslistedbelow
for optimum defrost results. Then, close oven door, touch Start Pad to complete
defrosting.

A) Turn Over Roast, ribs, whole poultry, turkey breasts, hot dogs, sau-
sages, steaks, or chops.

B) Rearrange Break apart or separatesteaks, chops, hamburger patties,
ground meat, chicken or seafood pieces, chunks of meat
such as stew beef.

C) Shield Usesmallstrips of aluminumfoil to protectthin areas,edges
or unevenly shaped foods such as chicken wings. To
preventarcing,donot allowfoil to comewithin1-inch of oven
walls or door.

D) Remove To prevent cooking, thawed portions should be removed
from the oven at this point. This may shorten defrost time
for foods weighing less than 3-1bs.

8. Afterdefrosting, allow food to stand 10to 20 minutes if there are any icy _reas. If
largesolid roasts,such as sirlointip or rumproasts,are notcompletely thawedafter
standing, return roast to oven and program Defrost By Weight for 1 lb.
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The Auto Startfeature allowsyou to programyour ovento begincookingat a presettime
of day - up to a delay of 11 hours and 59 minutes. You can program two sequential
operations using two different power levels.

* If you wish to cook with one Stage, omit steps 4, 5 and 6.
** The oven will start cookingat the set time. If the door is openedbeforethe start time
is reached, touchthe Start Pad to resume the Auto Start option.

• YoucannotusetheAutoStart withthe followingoptions:Popcorn,FrozenPizza,
Drink,DinnerPlate,Defrostand AutoCook.

• Donot usefoodscontainingbakingpowderoryeastwhenusingAutoStart. They
willnotriseproperly.

• WARNING: To avoidsicknessamd foodwastewhenusingAutoStart:
• Donotusefoodsthat willspoilwhilewaitingfor cookingto start,suchas dishes

withmilkoreggs,creamsoupsandcookedmeatsor fish. Anyfoodthathasto
waitforcookingto startshouldbe verycoldor frozenbeforeit isputinthe oven.
UNFROZEN FOODSSHOULD NEVER STAND MORE THAN TWO HOURS
BEFORECOOKINGSTARTS.

• Donotallowfoodto remaininovenfor morethan two hoursafterendofcooking
cycle.

To check Auto Start Time
1. TouchClock/Auto Start Pad. The programmedAuto Start time will appear in the

Displayfor 3 seconds.

Tips on Setting Auto Start
• Beforesetting,checkthatthe correcttimeof day is displayed.
• Ifyouhearthe fan startwhenyoutouchthe Start Pad,youhave notset the oven

properly.Touchthe Cancel/OffPad and startover.
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The ovenoperationcan be lockedto preventa childfrom accidentallyturning it on. All
oven functions can be locked.

To set
Touchand holdtheCancel/OffPad for three seconds. The lockindicatorlightsandthe
oven beeps.

To cancel
Touch and holdthe Cancel/Off Padfor threeseconds.The lockindicatorlightgoesoff
andthe ovenbeeps.

21



Q. Can I open the door when the oven is operating?
A. The door can be opened anytimeduring the cooking operation. The

ovenwill automaticallystop cooking and the time setting will maintain
until the door is closed and the Start Pad is touched.

Q. What causes the oven interior light and display to dim when using
a VariablePower Level?

A. This is normal and indicates the oven is operating andcycling properly.

Q. Why does steam and/or vapor escape aroundthe door and mois-
ture droplets form on the inside of oven door?

A. This isa normaloccurrence- asfoodcooks,steamis givenoff.

Q What do the various beeps mean?
A. Short beep = any pad is touched.

Three short beeps = incorrectentry.
One long beep = oven pluggedin.
Three long beeps= end of cooking (microwavewill turn off).
Seriesof three short beeps = check food to see if turning or rearranging

is needed.

Q. Can the oven be used with the glass tray or roller guide removed?
A. No. Boththe glasstrayand rollerguide mustalwaysbe usedinthe

ovenwhencooking.
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A minimum of maintenance is neededto keep the microwave oven clean and trouble
free. The oven itself should becleaned after each use with adamp clothto keep it free
from greaseand soil buildup. Stubborn soilscan be removedwith a plasticscrub pad.
Whencleaning interiorsurfacesandsurfacesof doorandoven thatcometogetherwhen
the door isclosed,use only mild,nonabrasivesoaps or detergentsappliedwithasponge
or soft cloth.

Some liquidcleanserscan removethe shinysurfaceon plasticorvinyl. Therefore,never
sprayorpour liquidcleansersdirectlyonto asurface. Spray orpourcleanseronto acloth
or sponge and then clean.

Odors can be eliminatedfrom the inside of the oven by boiling a solution of one cup of
waterandseveraltablespoonsof lemonjuice in theovenfor 5-7 minutes.This alsohelps
loosen any dried soil in the oven. Be very careful not to scratchthe door and interior
surface. Wipe off excess moisture after every use.

DO NOT USEabrasive cleaners,oven cleaners,abrasive cleaning pads or steelwool,
as they can scratch or dull oven surfaces.

DO NOT REMOVEOR INSERT KNIFE around the stirrer cover to clean, as it may
damage the cover or affect the cooking performanceof your oven.

Washoven bottomwith hot sudsy water, rinse anddry. Do not use excessive amounts
of water when cleaningthe oven, especially around the turntable. Do not allow water
or cleaning agents to seep into turntable gears located underneath.

Allow to cool before removing and cleaning. Wash in soapy water or dishwasher.

Clean frequently to prevent excessive noise. Wash in soapywater or dishwasher.

This bulb is to be replaced by properlyqualified service personnel.
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Check the following list to be sure a service call is really necessary.

If nothing on the oven operates:
• check for a blown circuit fuse or a tripped main circuit breaker.
• check if oven is properly connected to electric circuit in house.
• check that controls are set properly.
• check that the cooking time is set.

If the oven interior light does not work:
• the light bulb is loose or defective.

If oven will not cook:
• check that control panel was programmedcorrectly.
• check that door is firmly closed.
• check that Start Pad was touched.
• Auto Start was set.
• the Child Safety Lock may have been set.

If oven takes longer than normal to cook or cooks too rapidly:
• be sure the Power Level is programmedproperly.
• check instructionson food density, etc.
• verify voltage to the microwaveoven is not low.

If the time ofday clock does not always keep correct time:
• check that the power cord is fully insertedinto the outlet receptacle.
• check that the oven is properly grounded.
• be sure the oven is the only appliance on the electrical circuit.

If oven floor or glass tray are hot:
• this is normal. The floor is absorbing heat from the food.

If interior of oven collects moisture:
• this is normal. Foodgives offmoisturewhen cookingandthe steamcollectson the

door and the oven surface. Wipe excess moisturefrom oven after each use.

If food cooks unevenly:
• refer to your recipe for proper cooking procedures.
• be sure food is evenly shaped.
• be sure food is completely defrosted before cooking.
• check placement of aluminumstrips used to prevent overcooking.
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If food is undercooked:
• checkrecipeto be surealldirections(amount,time,& powerlevels)werecorrectly

followed.
• checkhouseholdvoltage.
• be sure microwaveoven is on a separate circuit.
• be sure food was completely defrosted before cooking.

If food is overcooked:
• checkrecipe to besure all directions(amount,power level,time, size of dish)were

followed.
• be sure initial temperature of food wasn't higher than normal.

If arcing (sparks)occur:
• be sure microwave-safedishes were used.
• be sure wire twist ties weren't used.
• be sure oven wasn't operated when empty.

If the Display shows a time counting down but the oven is not
cooking:

• check that door is firmly closed.
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